
Work@Home with Microsoft Teams

Microsoft Teams has emerged as the leading platform for 

enterprise communications and collaboration. Microsoft

recently reported that there are more than 44 mill ion

daily active Teams users. By April 2020, Teams users

generated over 900 mill ion meeting and calling minutes

daily.

Teams can be an important tool to help Enterprise CIOs

scrambling to support a surge of new, remote workers.

Teams offers t ight integration with Office 365 applications,

tools for workgroup document collaboration, instant

messaging, and internal voice/video conferencing.

Remote workers not only need to collaborate within

their company but also with customers, vendors and

partners. Teams Direct Routing is the solution.

Direct Routing allows enterprises to connect Teams to

their company ’sphone system and service. Remote

workers will have access to all of their phone system

features and can make and receive calls from the Teams

client on their computer or mobile device. With Direct

Routing your employees ’outbound calls will carry the

company ’sCaller ID information preserving their business

identity to the outside world.

Implementing Direct Routing Securely

To implement Teams Direct Routing, Microsoft requires

the use of a certified Session Border Controller (SBC).

Ribbon's SBC SWe Lite is certified by Microsoft and can be

quickly deployed in Azure, the Microsoft Cloud. SBC SWe

Lite offers enterprises the perfect blend of performance,

user experience, and ease of installation.

SBC SWe Lite has been deployed with many Tier 1 public

service providers and Fortune 500 companies. In addition

to enabling Direct Routing, SBC SWe Lite will secure your

customer ’s voice infrastructure from bad actors seeking to

eavesdrop, undertake Denial of Service (DoS) attacks, or

make fraudulent toll calls at the company ’sexpense.

Work@Home with Microsoft Teams

Teams Support for Remote Workers

Microsoft Teams is included in many Office 365 packages. You

can help your customers roll out Teams full collaboration

functions quickly.

Then, you can help t h e m Connect Teams to the Rest of the

World by integrating with their existing phone system and

service. Their remote workers will be able to make and

receive calls from Teams just like they could from their office.

Work@Home Promotion

In response to the global pandemic and increased demand for

Work@Home solutions, Ribbon is offering Ribbon SWeLite

licensing (up to 50 sessions) at no charge until June 30, 2020. This

no charge trial license eliminates the barriers many

organizations face as they scramble to find budget and get

purchase orders processed to communicat ion enable their

employees.

We can make it easy for you to help your customers

Work@Home, instantly through (partner name) 

Leverage the SWeLite offer to upgrade existing customers or as

part of a package for new customers. Ribbon has already

created zero-rated SKU's for this offer –it ’s as easy as checking a

box. NO Licensing Charge until June 30, 2020.

for more information or to get started today!

Click here to learn more about Work@Home.

Contact us to learn more! 

1-630-692-2700

Microsoft Teams for Collaboration

Do you need to quickly support a new group of remote workers? f your customer uses Microsoft 
Office 365, you already have a solution.

https://ribbon-communications.stories.fabl.co/DCCTeamsworkfromhome
https://ribbon-communications.stories.fabl.co/Scansourceworkathomeoffer

